Forum Magazine
Volume 2019
Issue 3 Forum Magazine, Fall 2019

Article 1

2019

Forum Magazine, Fall 2019

Follow this and additional works at: https://scholarship.richmond.edu/forum
Part of the Civic and Community Engagement Commons, Community-Based Learning Commons,
Journalism Studies Commons, Nonfiction Commons, Other Arts and Humanities Commons, Other Social
and Behavioral Sciences Commons, Photography Commons, and the Publishing Commons

Recommended Citation
(2019) "Forum Magazine, Fall 2019," Forum Magazine: Vol. 2019 : Iss. 3 , Article 1.
Available at: https://scholarship.richmond.edu/forum/vol2019/iss3/1

This Complete Issue is brought to you for free and open access by the University Publications at UR Scholarship
Repository. It has been accepted for inclusion in Forum Magazine by an authorized editor of UR Scholarship
Repository. For more information, please contact scholarshiprepository@richmond.edu.

(HOW STUDENTS ARE)

CONQUERING
CHANGE
ON PAGE 10

FALL 2019

(HOW INFORMATION SERVICES IS)

CONQUERING
CHANGE
ON PAGE 14

URFORUMMAG.COM

INITIATE

Forum Magazine is a student publication of the University of Richmond.

CHANGE

PRINTED ON PAPER THAT IS 70% RECYLED MATERIAL.

FALL 2019
THE COVER IMAGE

Friends & staff together at the September 2019 Black Unity Picnic, sponsored
by Black Student Alliance. Photo taken
by Will Walker, Executive Director
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a message from thedirector
EVERYTHING IS CHANGED! In this issue, the
Forum Magazine team has made a few small
modifications to show how CHANGE CAN BE
GOOD. Switching from a blue introduction to
a red one, Forum Magazine brings to you an
issue that focuses on campus change. Across
these pages, you will read about how students are impacting change through the development of the new multicultural space. You
will learn more about how UR’s information
services department uses change to protect
us and our data. And you will explore what
change might look like for UR’s disability services department. Through this issue, we hope
to inspire our readers to INITIATE CHANGE in
positive, impactful ways. As a member of the
UR campus community, UR voice matters, and
it’s time to BE HEARD.

WILL WALKER, EXECUTIVE DRECTOR
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CONQUERING

CHANGE

The University of Richmond has become
increasingly more committed to promoting
diversity, inclusion, and equity among its students and campus community. The school
tries to ensure that its students encounter different cultures and perspectives daily. These
diversity efforts manifest in many ways.
Students sometimes experience small, subtle
bursts of diversity. One example is how D-Hall
serves various ethnic cuisines throughout the
year. Another example is the promotion of international films during the different film series
that happen on campus. More significant efforts include a campus-wide initiative to make
UR more accessible for international students.
There is also a strong effort to promote study
abroad programs to all Richmond students.
Despite these programs and initiatives, UR
students and faculty insist that all these measures
are insufficient--and perhaps they have a point.
In early August, the Princeton Review
released its annual college rankings. Richmond was recognized for its beautiful cam10 | FORUM MAGAZINE

pus, committed professors, effective career services, and much more. UR actively
displays each of these glowing reviews on
its website, emails, and newsletters. While
UR certainly deserves the right to brag,
these bragging rights are somewhat limited.
Although UR has several top rank placements for various categories, the school’s
#4 ranking as a campus with “little to no
class-race interaction” is highly criticized
by students and faculty alike. Given the
many efforts that UR practices, the university seems to fail at its attempt to promote a
truly inclusive campus environment. And
this ranking confirms UR’s shortcomings.
There are many disagreements on how
to best foster a community that is welcoming and accepting of different cultural and racial perspectives. However, everyone engaging in the process agrees on
the fact that something needs to change.
And it is this desire for change that fuels the
newly developed Multicultural Space, locat-

Interior of the new multicultural space

ed in Whitehurst Hall near Dean’s Den. This
new space is a small but mighty first step towards facilitating an inclusive campus community. Developed to provide University of
Richmond students a welcoming area of refuge, the new space is whatever students want
it to be. It’s open for study sessions, informal
hangouts, club meetings, events, and more.
This new space represents intentionality and makes all students take responsibility
for their role in the inclusive campus initiative. Students can not be passive and expect
our campus culture to change. If we’re serious about becoming a campus where
cross-racial and cross-cultural interactions
are the norm, we must be proactive about it.
Sometimes this means stepping out of
comfort zones. It means openly interacting
with people who do not share the same cultural identities. Sure, conversations of this
magnitude can be uncomfortable, especially
if it is a conversation that has never happened
before. But the positive change our campus
needs will not be realized until all students
commit to changing the campus culture.
The multicultural space represents a commitment to change, but this new space is not
going to change the University of Richmond
by itself. It is not a magical solution that will
make UR’s problems disappear; it is an indication of how mindful the campus community
is. It also shows that the University of Richmond community is not afraid of growth. The
new multicultural space is only the start, but
we must utilize it fully to reap its maximum
benefits.
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HERE ARE A FEW WAYS TO
MAKE THE MOST OF THE MULTICULTURAL SPACE:
Ditch the lib and make the multicultural space
your new study spot by doing homework
there. Spread the word and tell your friends
about the multicultural space.
Socialize in the new space. Grab your friends
and make new ones. It’s easy to hang out with
the same people every day at Richmond, but
try and make a goal of meeting new people.
Hold club meetings. If you’re part of a student
organization at UR, talk to your president
about using the space for meetings and events.
Share your cultural background and identity.
Understand that people may not know where
you come from and all the unique parts of
your culture. Instead of being discouraged, get
excited about teaching your friends and peers
about the ways your culture shapes your experiences and perspectives. Awareness is the first
step to understanding.
Be open to learning about other cultures.
Admit that you may not know everything, or
anything at all, about many people’s cultural
backgrounds. That’s okay. What’s important is
that we recognize what we don’t know and try
to learn more.

student completing work in
the new multicultral space

AT RISK

HOW UR PROTECTS OUR DATA
BY HELEN SPILLER

“WE CANNOT SIT BACK AND LET THE IT EXPERTS PROTECT OUR FIREWALLS.”
As students at UR, we are vulnerable to cyber-attacks because of our dependence on the
successful operation of large-scale databases
and networks that manage the essential functions of our daily campus life. UR receives
and stores personal health records, financial
information, academic, and other personal data
daily, and all of this data is at risk without adequate cybersecurity protections.
In February 2019, eyes rolled when students
and faculty received an email with “Duo Security now required for Off-Campus Banner
web” as the subject line. Considering the security measures already in place, such as ClearPass and the 16 alpha-numeric passwords, the
need for Duo Security seemed unnecessary and
frustrating.
However, the implementation of Duo Security is a monumental step in ensuring the
safety of our most valuable information. Duo
Security is a necessary precaution for cybersecurity today because colleges and universities
are among the most vulnerable organizations to
experience devastating cyber-attacks.
In December 2018, unknown foreign source
hacked Georgia Tech, and the hack was not
discovered by the university until March 2019
when it classified 1.3 million records as stolen.
This data breach is ironic because it occurred
at a university esteemed for its prestigious IT
programs.

According to Degree Prospects, Georgia
Tech ranks as the #2 cybersecurity college, the
#2 graduate school for IT public policy, and the
#4 graduate program for computer engineers.
If a cyber-attack significantly impacts Georgia
Tech, our school could be in more significant
trouble. In fact, according to Information Services, From January 2018 to July 2018, 75 UR
users had malware-infected computers, there
were 14 phishing attempts reported, four virus
infections, and one hacked account.
Because more than 70% of cyberattacks occur because of simple mistakes made by everyday individuals, UR implemented Duo Security as a mandatory measure for all Off-Campus
Banner web and VPN access. Before the implementation of Duo Security, stolen passwords could grant hackers unrestricted access
to personal health, financial, and academic information.
Duo-Security protects against this vulnerability with two-factor authentication. To access
a database protected by Duo Security, the user
must log in using a dual authentication method.
This two-tier process prompts users to login in
with their network id and password before asking them to verify their identity on a secondary
device. Duo-Security adds what might be an
annoying ten seconds to your login time. Still,
this additional time protects not only your personal information but the whole UR campus
network as well.

student using Duo Security near Westhampton Lake,
Courtesy of Adam Loudin
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In addition to Duo Security, Information
Services has taken many additional measures
to protect our campus networks and databases.
The most exciting of these measures was the
firewall upgrade that took place on July 2019.
Mike Scioscia, Senior Network Specialists,
stated, “On the first day of classes, between
7:00 and 8:00 AM, the new firewall blocked a
total of 6,847,056 attempts to breach our campus network. These were all malicious attacks,
aimed at finding weaknesses in our systems
that would allow a hacker access to University
information and resources.”
Another measure that was implemented
was the upgrading of the email spam protection. According to Steve Zinski, Senior Network Programmer, this upgrade detected and
blocked 1,815,007 malicious email messages,
60% of which were directed to the university.
The University network is always under attack, and it is pertinent that we are vigilant in
protecting it. However, this protection cannot
fall simply on the backs of the IT department.
As students, faculty, and staff, we cannot sit
back and let the IT experts protect our firewalls; it is simply not enough. While the work
of information services is undoubtedly valuable and useful in protecting our information, it
is up to us, on the most basic levels, to comply
and help protect ourselves.

WANT MORE CONTENT?
To find this story and more like it, check out
our digital platform by logging onto urforummag.com

FOLLOW US!
@URForumMagazine
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student using Sophos anti-virus software in Boatwright
Memorial Library, Courtesy of Adam Loudin

SHARP Engaging Perspectives
VIEWPOINT
SERIES

NOV. 12, 2019

The Race Card: Observations
on Race, Identity, and Inclusion
MICHELE NORRIS
Peabody Award-winning Journalist, Founder of The Race Card Project,
and Author of The Grace of Silence
SHARING KNOWLEDGE INSPIRES DYNAMIC CHANGE. The University of Richmond
celebrates fostering important and challenging dialogues with the 2019–20 Sharp
Viewpoint Speakers Series. Join President Ronald A. Crutcher as he welcomes
prominent thought leaders to campus to discuss critical issues
of identity development.

All events are free and open to the public.
Ticket registration is required. For more
information, visit richmond.edu/sharp.

Dr. Laura Knouse

Associate Professor of Psychology

Monday, November 4

6 p.m.
Lecture & Reception with light refreshments
Alice Haynes Room
Tyler Haynes Commons

9
Omicron Delta Kappa Epsilon Circle.
For information, visit tinyurl.com/odk-lls-19.

ANIMAL
THEARPY
BY CLARISSE LICLIC

The University of Richmond maintains a strong understanding of mental health and its impact on students. Across
campus, there is an abundance of opportunities to de-stress,
meditate, and recuperate from the perils of stress and anxiety. In addition to the services provided by CAPS, there are
frequent free chair massages offered at Boatwright Memorial Library.
And who could ever miss or forget the therapy dogs that
typically make an appearance during finals season? Brought
to campus from local organizations, these cute little and big
pups are no doubt a pleasant surprise to the many students
who see them and interact with them en route to class, meetings, or exams. These dogs are perfect for socialization and
stress relief.

“SOME COLLEGES MIGHT FEEL THE NEED TO IMPOSE STRICTER REQUIREMENTS AND DEMONSTRATIONS ABOUT DISABILITY EVALUATIONS.”

Although there is a bundle of resources available to students, some find themselves requiring
a more frequent health resource that the University comes to recognize as emotional support
animals. Characterized as assistance animals instead of pets, these dogs, cats, and other animals
provide emotional support to their owners.

of the “false accommodations threat” that is
characterized as students taking advantage of
disability accommodations to have animals
live in on-campus housing.

Because of the potential of this “false accommodations threat,” some colleges might
feel the need to impose stricter requirements
With an influx of mental health issues, it is and demonstrations about disability evaluaeasy to understand why many college students tions.
are asking for such accommodations. It also
Misinformation about what emotional supcomes as no surprise that several students have
emotional support animals on campus. Students port animals do as well as skepticism about
with this accommodation find that UR permits their validity in comparison to disability sertheir animals to live in on-campus residence vice dogs is a significant factor that might neghalls and apartments as well as utilize the cam- atively affect how college campus admin might
view the idea of emotional support animals.
pus grounds.
Although the University does have a relatively standard and spacious accommodation
policy when it comes to emotional support animals, there is some skepticism from students
because of what appears to be a domino effect
in college settings around the country. When
there are other universities, which might tighten the grip on their accommodation policies,
it seems somewhat reasonable that UR might
tighten their systems, especially considering
the limited number of students that have emoAlthough there is not always a training pro- tional support animals.
gram, students seeking emotional support anUnder these new tightened restrictions, inimals must submit proper paperwork and applications to various on-campus departments dividuals who need the assistance of emotional
support animals may find their applications for
before their request is considered.
accommodations being rejected or dismissed.
According to the University’s disability ser- Dismissing the validity of emotional support
vices office, students requesting accommoda- animals might give out a message that says
tions must meet with the University’s disability student mental health is only severe when it is
advisor for a formal assessment. This assessment a distinctively severe case.
considers a student’s disability and whether the
Still, most students that suffer from mental
use of an emotional support animal will “alleviate one or more of the identified symptoms” that health issues do not experience these severe
cases. Emotional support animals and therapy
are related to a student’s disability.
dogs are not everyone, but they can provide a
Given the rigor of the accommodation ap- benefit to most students that experience mental
plication, most students pursue it with adequate health issues.
documentation and records. Still, colleges and
universities around the country seem to be wary
Most people are familiar with service animals and how these animals are trained to assist
those with a disability with a need. These animals might provide some companionship, but
their primary role is to aid their owners in tasks
that may be difficult or challenging. In contrast
to service animals, emotional support animals
do not necessarily undergo rigorous training
processes to be considered emotional support
animals.
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Students enjoying some much
needed “dog thearpy”

Live • Learn • Travel

Roommates :) #friends
#livinglearning
Fall break. #longweekend #jetsetter

Bonding! #showtime
#community #nyc

Not your average classroom #ssir

Why just study the world when you can experience it?
Join a Sophomore Scholars in Residence program or
Living-Learning Community for 2020–21.
Apply by midnight, February 9, 2020

livinglearning.richmond.edu

